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A) Please confirm this is the first and only time you answer this survey

62 responses

B) Age

62 responses

National Assessment and Accreditation
Council (NAAC) Student Satisfaction
Survey 2021
62 responses
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No

100%
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8 (12.9%)8 (12.9%)8 (12.9%)
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3 (4.8%)3 (4.8%)3 (4.8%) 4 (6.5%)4 (6.5%)4 (6.5%) 3 (4.8%)3 (4.8%)3 (4.8%)
1 (1.6%)1 (1.6%)1 (1.6%)
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C) College Name

62 responses

D) Gender

62 responses

E) What degree program are you pursuing now?

62 responses

bokaro Mahila…
BOKARO MAH…

Bokaro Mahalia…
Bokaro Mahila…
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Mahila college…

…
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Female
Male
Transgender
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Master's
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Doctorate
B. A
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F) What subject area are you currently pursuing?

62 responses

Instructions to fill the questionnaire

1) How much of the syllabus was covered in the class?

62 responses

2) How well did the teachers prepare for the class?

62 responses

Arts
Commerce
Science
Professional
History honours.

24.2%21%

53.2%

85-100%
70-84%
55-69%
30-54%
Below 30%

16.1%

9.7%

21%
12.9%

40.3%

Thoroughly
Satisfactorily
Poorly
Indifferently
Won't teach at all

56.5%

27.4%
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3) How well were the teachers able to communicate

62 responses

4) The teacher's approach to teaching can best be described as

62 responses

5) Fairness of the internal evaluation process by the teachers

62 responses

Always effective
Sometimes effective
Just satisfactorily
Generally ineffective
Very poor communication

12.9%22.6%

54.8%

Excellent
Very Good
Good
Fair
Poor

22.6%

38.7%

25.8%

Always fair
Usually fair
Sometimes unfair
Usually unfair
Unfair

11.3%
32.3%

50%
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6) Was your performance in assignments discussed with you?

62 responses

7) The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students

62 responses

8) The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth

62 responses

Every time
Usually
Occasionally/ Sometimes
Rarely
Never

12.9%

19.4%

24.2%

41.9%

Regularly
Often
Sometimes
Rarely
Never

14.5%

12.9%
19.4%

19.4%

33.9%

Significantly
Very well
Moderately
Marginally
Not at all

14.5%

12.9%

9.7%12.9%

50%
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9) The institution provides multiple opportunities to learn and grow

62 responses

10) Teachers inform you about your expected competencies, course
outcomes and programme outcomes

62 responses

11) Your mentor does a necessary follow-up with an assigned task to you

62 responses

Strongly agree
Agree
Neutral
Disagree
Strongly disagree

16.1%

8.1%

9.7%

16.1%

50%

Every time
Usually
Occasionally/ Sometimes
Rarely
Never8.1%

38.7%

38.7%

Every time
Usually
Occasionally/ Sometimes
Rarely
I don't have a mentor8.1%

9.7%

11.3%

27.4%

43.5%
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12) The teachers illustrate the concepts through examples and applications

62 responses

13) The teachers identify your strengths and encourage you with providing
right level of challenges

62 responses

14) Teachers are able to identify your weaknesses and help you to
overcome them

62 responses

Every time
Usually
Occasionally/ Sometimes
Rarely
Never

9.7%
43.5%

33.9%

Fully
Reasonably
Partially
Slightly
Unable to

9.7%

14.5%

24.2%

48.4%

Every time
Usually
Occasionally/ Sometimes
Rarely
Never

9.7%

9.7%

29%

45.2%
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15) The institution makes efforts to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process

62 responses

16) The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences

62 responses

Strongly agree
Agree
Neutral
Disagree
Strongly disagree

19.4%

8.1%

12.9%

51.6%

To a great extent
Moderate
Somewhat
Very little
Not at all

9.7%

24.2%

32.3%

29%
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17) Teachers encourage you to participate in extracurricular activities

62 responses

18) Efforts are made by the institute/ teachers to include soft skills, life
skills and employability skills to make you ready for the world of work

62 responses

19) What percentage of teachers use ICT tools such as LCD projectors,
multimedia, etc. while teaching

62 responses

Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

24.2%

8.1%

14.5%

50%

To a great extent
Moderate
Some what
Very little
Not at all

22.6%

14.5%

14.5%

41.9%

Above 90%
70-89%
50-69%
30-49%
Below 29%

12.9%

27.4%19.4%

17.7%

22.6%
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20) The overall quality of teaching-learning process in your institute is very
good

62 responses

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution

62 responses

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

Nothing

Teachers should connect to the children .  
 
Teacher should come on the class every day for teaching students.  
 
Teachers should communicate 
with student .

Online classes

Yes

Strong request atleast they should held class and guide us

I think teachers should do more efforts for students life skills and employability
skills, 
And teachers should also do illustrate the concepts through examples and

li ti f t d t

Strongly agree
Agree
Neutral
Disagree
Strongly disagree

21%

9.7%

12.9%

50%

 Forms

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/reportabuse
https://policies.google.com/terms
https://policies.google.com/privacy
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Yes

No

21

Binod bihari mahto koylanchal university

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Teachers should connect to the children .  

Teacher should come on the class every day for teaching students.  

Teachers should communicate
 with student . 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

Bokaro mahila College

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Online classes

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Sc Bokaro mahila Mahavidyalaya bokaro

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *



1/30/22, 6:46 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 22/558

Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Yes

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Mahila Mahavidyalaya Sec 5

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Strong request atleast they should held class and guide us

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

BOKARO MAHILA MAHAVIDYALAYA, BOKARO

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *



1/30/22, 6:46 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 44/558

To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

I think teachers  should do  more efforts for students life skills and employability skills, 
And teachers should also do illustrate the concepts through examples and applications  for students, 
And then  teachers should do encourage us to participate in extracurricular activities 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20 

Bokaro mahila College (bokaro)

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *



1/30/22, 6:46 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 50/558

Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

I think...... every thing is well 🙂 but  subjects ko agr practical krke btaya jaye to   students jyada jaldi  
sikh sakte hai......and sports ke liye college me field ki safai krni chahiye......

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

23

Bokaro Mahila college 

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Best

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms


1/30/22, 6:46 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 64/558

Yes

No

23

 bokaro Mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Continue the classes regularly

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No
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Bokaro mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *



1/30/22, 6:46 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 74/558

Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

1.Explain everything in easy way  
2.Try to complete syllabus slowly 
3.Speak in both language so that all  can understand the terms in easy way

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro mahila Mahavidyalaya, Bokaro 3rd.

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

0ffline classes

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

19

Mahila college sec-3

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *



1/30/22, 6:46 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 93/558

85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

No suggestions
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19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

25

Mahila college mm

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 108/558

Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Best teacher 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

Bokaro mahila Mahavidyalaya

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 112/558

Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Better quality of online classes  
Try to make more intresting sessions 
And a regular test

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro Mahila College

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 120/558

85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 121/558

Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 126/558

Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Teachers don't even tell us about the exam status.. Like when exam will be held... How will be the 
questions... When will result come... They don't know anything or they don't even discuss.. 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms


1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 127/558

Yes

No

20

Bokaro mahila College

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Nothing

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Contact the students, solve their problems and incourge them in this situation

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

22

Bokaro Mahila College 

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Lab activities  
Smart class  
Library 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

24

Bokaro Mahila college 

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Teachers should communicate to all students. 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

24

Bokaro mahila Mahavidyalaya,bokaro

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Not good because of the pendemic situation

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro mahila collage

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Good leaning

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

19

Bokaro mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

क�ाओ ंपर �ान देना 
 कॉलेज को खोलना 
 छा�ाओ ंके पढ़ाई करने के अंदाज पर �ान देना

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

Bokaro mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Regular class,timely notification,fast response

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

Bokaro Mahalia college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 200/558

Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

1= revision 
2= give notes 
3= regular class

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

19

Bokaro mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 215/558

To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Regular class, management, 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

Mahila college Bokaro

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Courses comepilit fore exam satisfied

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

Bokaro Mahila College 

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 234/558

Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Give internship, use projectors ,etc in teaching ,starts various computer courses

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Mahila college sec 3

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other: B. A

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 239/558

Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

 behavior is not good

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro Mahila Mahavidyalaya

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 248/558

Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

75% attendence always compulsory for all students 
Always need to clean their collage for better health 

Need smart classes

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

23

Bokaro mahila mahavidyalay 

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Teachers is very large knowledge are able in your mind

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Regular classes, Revised chapters before exam, providing study material from liebery who needed.

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

Bokaro mahila College

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

The teacher conceprt explain very good.

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

22

Bokaro mahila College 

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 287/558

To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

3

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

BOKARO MAHILA MAHAVIDYALAYA

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 292/558

Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 295/558

Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

(1)Teachers have to use ICT tools while teaching  
(2)Teachers have to use student centric methods such as , participating  learning for enhancing learning 
experiences 
(3)The institute takes active interest in promoting internship for general category (EWS)students

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro Mahila Mahavidyalaya, Sec - 3rd , Bokaro Steel City. 

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 299/558

Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other: History honours.

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 305/558

To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

1. पा��म के अनुसार पु�क का िनधा�रण िकया जाए  तािक छा� को पता चल सके िक इस पु�क से पढ़ना है । 
2. आिथ�क �प से कमजोर सामा� �ेणी  ( EWS) के छा�ाओ ंहेतु छा�वृि� एवं परी�ा शु� म� �रयायत �दान िकया जाए। 
3.EWS के छा�ो ंकी आनलाइन पढ़ाई को सुचा� �प से जारी रखने हेतु टैब/ लैपटॉप �दान िकया जाये ।

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro mahila college 

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 312/558

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Teachers  should be give best guidelines to the students. 
Teachers must be provide extra curricular activities. 
Ict tools such as LCD projectors, multimedia etc facilities should be in our college to improve teaching 
and learning progress.

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

24

Bokaro Mahila College

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Well satisfied with all my guides

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro mahila college 

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Requirement of more experienced teacher  
More source of learning  

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

BBMKU

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

1.Need improvement in teacher's teaching. 
2. Need proper infrastructure and cleaning. 
3. Lack of syllabus and teaching in english.

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro Mahila collage

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

No any suggestion

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

18

Binod Bihari mahto koylanchal University

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 354/558

85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

1- online class 
2-give homework 
3-good teaching

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

BOKARO MAHILA COLLEGE

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Good teaching

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

1 scholarship. 2 provide free studentship for poor students. 3 cash payment like admission fee, 
registration fee etc in our college campus, not in other place.

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

19

Bokaro mahila college 

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

very well

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

Bokaro Mahila College

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Regular classes , 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms


1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 397/558

Yes

No

20

Bokaro Mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other: Bsc 5semi

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Excellent work

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

Bokaro mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 408/558

85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Need career opportunities  
Scholarship programs  
Extra curricular activities 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms
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Yes

No

21

Mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

All things are very well managed 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms
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Yes

No

21

Bokaro mahila college, bokaro jharkhand

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

It's quite good 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

19

Bokaro Mahila College

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Good 
Satisfying 
Understandable

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

Bokaro Mahila Mahavidayala

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Full supportive and satisfied with institute faculty 
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19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

23

Bokaro Mahila Mahavidyalaya

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 452/558

Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Interactive classes,doubts are cleared, well cordinated system in campus.
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19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

Bokaro mahila mahavidyalaya , bokaro 

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

ICT tool nhi h college m 
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19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

BOKARO MAHILA COLLEGE, BOKARO

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 475/558

Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Everything is good

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

19

Bokaro Mahila  College 

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Hold Compitions 
Have Daily Class 
Be Explained in More Details 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

19

Bokaro mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

1> The lab practicals should be in a full swing 
2> To take computer skill classes 
3> To merely have field and national park visits

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

Bokaro Mahila College sec3

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Online class 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro Mahila College , Bokaro

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 506/558

Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Interior should be reconstructed. 

Biometric attendance should be used before entering and exiting the college premises. 

Regular inspection should be done and review should be taken from students. 

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 521/558

To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Can use better way of discussion, teachers should give regular homeworks, try to do better conversation

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

19

BOKARO MAHILA COLLEGE

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Nothing

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

21

Bokaro mahila College sec-2

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

First they should be familiar with the gadgets,secondly they should prepare a follow up plan for 
teaching,third is they should understand every students stregths and weakness to help them improve

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

20

Bokaro mahila college, bokaro 

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *
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Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Punctuality  
Good manners and very frank behaved 
Smart teaching

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Yes

No

22

Mahila college

Female

Male

Transgender

National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey 2021
Guidelines for Students 

NAAC is conducting a Student Satisfaction Survey regarding Teaching- Learning and Evaluation, which 
will help to upgrade the quality in higher education. A student will have to respond to all the questions 
given in the survey with his/ her sincere effort and thought. His/ her identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey *

B) Age *

C) College Name *

D) Gender *
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Bachelor's

Master's

MPhil

Doctorate

Other:

Arts

Commerce

Science

Professional

Other:

Instructions to fill the questionnaire

1. All questions should be compulsorily attempted 
2. Each question has give responses, choose the most appropriate one 
3. The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he 
can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only)

E) What degree program are you pursuing now? *

F) What subject area are you currently pursuing? *
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85-100%

70-84%

55-69%

30-54%

Below 30%

Thoroughly

Satisfactorily

Poorly

Indifferently

Won't teach at all

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication

1) How much of the syllabus was covered in the class? *

2) How well did the teachers prepare for the class? *

3) How well were the teachers able to communicate *
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Excellent

Very Good

Good

Fair

Poor

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

4) The teacher's approach to teaching can best be described as *

5) Fairness of the internal evaluation process by the teachers *

6) Was your performance in assignments discussed with you? *
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Regularly

Often

Sometimes

Rarely

Never

Significantly

Very well

Moderately

Marginally

Not at all

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students *

8) The teaching and mentoring process in your institution facilitates you in cognitive, social
and emotional growth *

9) The institution provides multiple opportunities to learn and grow *
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Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Every time

Usually

Occasionally/ Sometimes

Rarely

I don't have a mentor

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

10) Teachers inform you about your expected competencies, course outcomes and
programme outcomes *

11) Your mentor does a necessary follow-up with an assigned task to you *

12) The teachers illustrate the concepts through examples and applications *



1/30/22, 6:47 PM National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 2021

https://docs.google.com/forms/d/1Y6rL-trf5kKkya25HJ8m_7EKXwypnB3w8OVPIcSKjsg/edit#responses 556/558

Fully

Reasonably

Partially

Slightly

Unable to

Every time

Usually

Occasionally/ Sometimes

Rarely

Never

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

13) The teachers identify your strengths and encourage you with providing right level of
challenges *

14) Teachers are able to identify your weaknesses and help you to overcome them *

15) The institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process *
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To a great extent

Moderate

Somewhat

Very little

Not at all

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

To a great extent

Moderate

Some what

Very little

Not at all

16) The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences *

17) Teachers encourage you to participate in extracurricular activities *

18) Efforts are made by the institute/ teachers to include soft skills, life skills and
employability skills to make you ready for the world of work *
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Above 90%

70-89%

50-69%

30-49%

Below 29%

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

Notes should be given 
Classes should be held two to three time a week

This content is neither created nor endorsed by Google.

19) What percentage of teachers use ICT tools such as LCD projectors, multimedia, etc.
while teaching *

20) The overall quality of teaching-learning process in your institute is very good *

21) Give three observation/ suggestions to improve the overall teaching-learning
experience in your institution *

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms

